
Scheduling at Nevy's 

This unit introduces you to our system of scheduling sessions at Nevy's Language. It includes the types of 
packages students request, how we construct schedules, rescheduling sessions and more.  

 

Session packages  

Students select from several packages that we offer:  

 2 hours per week (4 or 8 sessions per month) 

 3 hours per week (12 sessions per month) 

 4 hours per week (16 sessions per month) 

 5 hours per week (20 sessions per month) 

 6 hours per week (24 sessions per month) 

 7 hours per week (30 sessions per month) 

 

Schedules at Nevy's Language 

The time of the sessions can be at any time within 9am to 12am Eastern time, 7 days a week. We try to 
keep sessions to the weekdays, but when a student can only do sessions on the weekend, we honor 
that. 

The schedule of sessions is a fixed schedule at pre-set days and times throughout the following month. 
For those that sign up for two hours per week, that can look like a Monday Wednesday at 12pm 
schedule. For those that sign up for 5 sessions per week without requesting any two-hour sessions, they 
may be at Monday to Friday at 7pm. The student chooses the days and times.   

The times and days of a student's sessions can be in any arrangement, however, we typically have found 
that it is easier for everyone if there are breaks between days. For example, a two-hour per week 
schedule might look like this: Monday and Wednesday at 12pm. The time is irrelevant in this example, 
the days, however, have a gap in between them.  

We find that most students prefer to keep the studying during the weekdays of a week and save the 
weekend for time off. Sessions held during the week receive better customer support than those held in 
hours outside of business hours.  

Most sessions are one hour long, however, sometimes it works out better for a student's availability to 
hold two hour sessions instead.  

Schedules are fixed once constructed at the beginning of the month. They do not change mid-month, 
whatsoever. We do not schedule sessions for a pair of student and teacher every week. We do it at the 
beginning of a month of sessions.  

 



Rescheduling 

Rescheduling takes place by cancelling the session at hand and adding one to the end of the set. We do 
not delay or bring up a session's time due to the sheer volume of sessions in our calendar.  

Please do not accept rescheduling requests from students and direct them to us for the policy.  

 

Cancelling a session 

It is highly encouraged that you don't cancel a session. However, in circumstances beyond your control 
where you fall ill, lose internet, have a doctors appointment, etc. you are able to cancel a session. Refer 
to the unit on Policies to know how many cancellations you and your student are each allowed per 
month.  

 

Our scheduler 

We use an appointment scheduling system called Acuity Scheduling for scheduling sessions. Your 
session schedule will come into your email and that's where you can refer to it later on. This schedule is 
not posted anywhere else. You will have the option to add the sessions to your calendar to make it 
easier to refer to them, if you prefer.  

When sessions are scheduled, cancelled, rescheduled, etc. you will receive an email confirmation from 
our scheduler. The email will come in from "Nevy's Language." Email confirmations arrive into your 
inbox for newly scheduled sessions, reminders of upcoming sessions, cancelled sessions and 
rescheduled sessions. Make sure that these emails are not going to your spam folder and mark them 
"safe" if they are.  

 

Creating a schedule 

When determining your schedule, we look at the waitlist of students, their requested packages including 
days and times,  your offered availability and your maximum hours. Depending on your maximum hours, 
we might give you one or two students. For those teachers that offer a only two hours per week, we 
assign only one student. For those that offer more, we assign more students to a teacher or a student 
with more hours. Most teachers offer 4 hours per week. 

For example, if a teacher wants to do 4 hours per week of teaching. We either assign them a student 
that has requested 4 hours or two students that have requested 2 hours a week, each. We aim to 
maximize the utilization of a teacher by giving them as many sessions as they request. Sometimes we 
may assign two teachers to one student - this happens when a student requests 4 hours per week but 
no teacher is available to do that or available at the times the student requests.  

We enter the student's phone number and the teacher's email into the scheduler along with the dates 
and times of the sessions for the upcoming month and send them your way. Students get their 
schedules to their Whatsapp number.  



 

In the next few units, you will see what the emails from our scheduler look like and how to interpret 
them.  

 

 


